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1. Obwee nmosoxenue
LI.1. Hacrosmee IMonoxenue o TIOpAAKe pacCMOTpeHUs obpamieHuii rpaxnaH B MyHununansHoM
OI0IKETHOM JIOMIKOIEHOM obpasoBaTe/bHOM YupesKIeHHHU «[letckuii can Ne 29 «Ps6unymkay KOMOHHHUPOBAHHOTO
BuJa (nanee - [lonoxenue) paspaGoTaHO B COOTBETCTRUM ¢ QenepansubiM 3akoHom ot 02.05.2006 Ne 59-03 «O
TIOpAZIKe paccMOTpeHus obpalueHnii rpasxkaan Poceuniickoii Depepauyny,
L2 [Tonoxkenue pernamentupyer TOpAZI0K  OpraHM3auuu paboTel ¢ oOpaleHMAMH rpaxiaH B
MyHHUMIATBHOM GHOZKETHOM JIOLIKOIBHOM 00pa3oBaTeNbHOM yupexaeHu «erckuii cag Ne 29 «Pabunymka»
KOMOHHHPOBAaHHOTO BHAA (Hanee - MBJIOY) B cooTseTcTBHE ¢ Koucturynueit P®, 02.05.2006 Ne 59-03 «O
nopaike paccMoTpeHust ofpalleHnit rpaxkaan Poccuiickoii Gepepaunn», Ycrasom MBIOY u HACTOAIIUM
[Tonoxennem.
1.3. Tonosxenue onpenenser u PCIAMEHTHPYCT OpraHM3auuio paboTsl ¢ 0BpAlCHHIMH TPaKAAaH U UX npueMa B
MBJIOVY npasuna perucrparu, YHETa U KOHTPOJIA, aHANU3 PaboThI ¢ MPeUI0KEHUAMH, 3aIBICHUAMH H KaT06aMH
rpa;aH.
1.4. Topsizox paccmoTpenns obpareHmuii TP@XKJaH pacnpoCTpaHAeTCs Ha Bce BUABI obpalieHnmii, 3a
HCKITKOYeHHEeM 00palleHnii, KOTOphle MoTeskKaT PACCMOTPEHHIO B HHOM TIOPAZKE, YCTAHOBJIEHHOM (he/lepanbHBIMuU
KOHCTHTYLIHOHHBIMU 33KOHAMH ¥ MHBIMH (elepalbHEIMH 3aKOHAMH, a TaKKe MHACEM, HCIOJHEHHBIX Ha
ODHLMANBHEIX ONaHKax yupexjieHHuii, OpraHu3auui, TpeJnpUATHH, NOANMHUCAHHBIX HX PYKOBOJIUTENAMH,
YNOJIHOMOYCHHBIMY HA TO ITMLAMH, KOTOPBIE PaccMaTPHBAIOTCH B NOpSZIKe, YCTAaHOBJIEHHOM s obueii
KOPPECNOHAEHIIHH,
1.5. B nacrosmem ITonoxeHnn npumMeHsiores CIEeNYIOLME OCHOBHBIE TIOHATHS:

- 00pawienus zpajcoan - VHAMBUIYAIbHBIE WM KOMIEKTHBHbIC NPEUTOKEHUA B MTHCbMEHHOH dopMe Mnu B
(hopMe 57EKTPOHHOTO JOKYMeHTa, peIoKeHHe, 3asBIeHAE HiIN xKanoba, a Takxke YCTHOEe o6palleHue rpakiaHuHa,
TMOCTYNUBIICE B NOPAAKE, YCTAHOBJICHHOM HacTOsUM [TooKeHHeM;

- npeonodicenua - oOpalleHHs TpaxiaH, B KOTOpBIX  CO/IEPHKATCH PEKOMEHJALMH, KOHKPETHBIE MepBI,
HAalpPaB/ICHHBIE Ha YNyYIIEHHE OPraHu3aluy W JIeATeNbHOCTU MBJIOY, Ha coBepueHcTBOBaHHE u pelueHue
BOIIPOCOB B COLMANIBHO-3KOHOMMYECKOH M MHBIX cdepax AesTensHOCTH YUpeKaeHHs,

- 3azn6nenun - oOpalleHus rpax/ian, B KOTOPBIX CONePIKATCA MPOCKOBI O Pa3bACHEHHH NOPANKA PealH3allky
NMPUHANNEKAUMX UM NpaB ¥ cBoOOA, 3akpervieHHbix B Kouctutymun Poccmiickoii Denepaunn, (enepanbHbIX
3aKOHaX, YCTaBe M JPYyrMMM MPABOBLIMH aKTaMH, 06 OKa3aHHH CONEHCTBHA B peallu3anny 3TUX NpaB U crobox:
COODILIEHHS O HAPYIIEHUM 3aKOHOB, HHBIX HOPMATHBHBIX TpaBOBBIX aKTOB, HedocTaTkax B pabote MBJIOV,
AOKHOCTHBIX JIHL, THOO KPUTHKA HX AEATENbHOCTH;

- Hcanobul - 00palleHus rpaxaH, B KOTOPLIX COAEPkKaTCs TpeGOoBaHHA 0 BOCCTAHOBIECHUHU HITH 3aILUTe npas,
CBOGOA MNM 3aKOHHBIX MHTEPECOB, NGO paB, CBOOOA HMIIM 3aKOHHBIX MHTEPECOB APYIHX JIMIL, HapyILIEeHHBIX
AeiictBuamu (GesnelicTBuem) u (in) PCUICHUAMHU, NODKHOCTHBIX MHIL MBJIOVY, a Takxke Apyrux rpaxiaH, B TOM
HHCIIe yUAaCTHUKOB 0OpPA30BATENLHOTO MpoOLEcca: KPUTHKA B anpec MBJIOV, MO/KHOCTHBIX JIHII H OTAETbHBIX
Tp@XJaH, B pesyibrare HEOOOCHOBAHHBIX JIEHCTBUMH KOTOPHIX NGO HeOBOCHOBAHHOIO OTKA3a B COBEpILCHUH
TpeyCMOTPECHHOM 3aKOHOM JIEHCTBUIA MPOM3OLILTO, MO MHEHHIO 3asBHTENEH, HapymeHHe UX CyObeKTHBHBIX [1PaB.
1.6. B cooTBeTCTBUH cO CT. 45 DenepansHoro 3akona «O6 ofpazoBanuu B Poccuiickoii Denepauuny Ne 273-03
oT 29.12.2012 r. paccnenosanue HapyleHnH HOPM NPO(ECCHOHAIBHOrO MOBEEHHS Me/IarorHIecKnM paboTHHKOM
MOXET OBITh IIPOBEEHO TOJBKO 10 NoCTynallel Ha Hero xanobe, MoJaHHOI B THCEMEHHOM dopme.

1.7. Pacemorpenne obpautennii rpakaan ocyliecTB/seTcs HecnaTHo.

1.8. ITpu paccmoTpenun oGpawenns He gomyckaercs PasriallieHne CBe/IeHUH, conepkatmxces B o0palleHnu,
a Takke CBEJCHUH, KACAIOLMXCA YacTHOMW JKM3HU IPakIaHHHA, 6e3 ero cornacs. He ABIIAETCA pasrialleHnem
CBEJIEHHH, CO/IepkalluXcs B 00palleH H, HanpaBieHHe THChMEHHOro o0palleHns B rocyapCTBEeHHEIN OpraH, oprau
MECTHOrO CaMOYNpPaBJICHUA WIIH IOJDKHOCTHOMY JIHIY, B KOMITETEHIUIO KOTOPBIX BXOAMT pellIeHHe MOCTABIEHHBIX
B o0pallieHue BOIPOCOB.

2. IlpaBo rpasxaan Ha obpameHue
2.1. T'paxciane MMeEIOT npaBo o6pamarses B YCTHOH M MUCbMEHHOH (opMmax NUUHO, a Takke KONIEKTHBHO B
anMuuucTpanuo MBJIOY nu6o momKHOCTHEIM THIAM.
2.2. Tpakjiane peau3yioT NpaBo Ha obGpaLIeHHe CBOBOIHO I N0OBPOBONBHO, He HapylIas IPaB H CBOGOIbI ApYrux
UL,
2.3. Popma oOpalieHus rpaxIaHaMu BBIOMPAETCS CAMOCTOATENLHO.



2.4. PaccmoTpenue o6patieHuii TpakaaH OCyLIecTBIIACTCA BecaTHo.
2.5. Ilpu paccMoTpenun oGpaueHus B anMuHncTpaiuio MBJIOY rpakpanun umeer npago:

- NPEJICTABIATE JOMOJHUTENbHbIE TOKYMEHTBI W MaTepuanel, 1400 o0pamatecs ¢ npocsboit 06 ux wc-
TpeGoBaHuu.

- 3HAKOMHTLCS C NOKYMEHTAMH M MaTepHalaMH, KacarollUMUCs PacCMOTpeHHUs: ODpalleHHs, eClIi 3TO He
3aTparuBactT npasa, CBOOO/bI U 3aKOHHbIE MHTEPECHI IPYTHX JIMI, ECITH B YKa3aHHBIX TOKYMEHTax U MaTepuanax He
COACPIKATCA CBEACHMUS, COCTABIIAIOIINE FOCYAAPCTBEHHYIO MK MHYI0 OXpaHAEMYIO (eaepanbHbIM 3aKOHOM TaiiHy.

- M0JIy4aTh MHCbMEHHBIH OTBET MO CYIIECTBY NOCTABIEHHBIX B obpallieHHe BOIPOCOB, 3a MCKIIOUEHHEM
ClydaeB, ykasaHHelX B m.n. 7.3, 7.4., 7.5, 7.7., 7.8. HacToswero [TonoxkeHus yeemomieHne o nepeajpecanuu
ICEMEHHOr0 00palleHns B ToCyAapCTBEHHbIE OpraHbl, OpraH MECTHOrO CaMOYTpPAaBIEHHA WM AOJIKHOCTHOMY
JIHLY, B KOMIIECTEHLHIO KOTOPHIX BXOAUT PellIeHHE OCTABIEHHbBIX B obpaleHnn BONpocoB.

3. llopsgox perucrpamun obpaueHuii rpaxaan

3.1.06pawmenns rpaxaan mojexar oGs3aTelsHoI perucrpaunu B JKypHane ydera obpamieHuii poaMrTeneit u
rpaxaan B MBJIOY (ITpunoxenue 1). Verusie ofpalieHuss B MOMEHT MOCTYIUICHHSA, [IMCbMEHHBIE B TEYEHHe 3-X
AHEH ¢ MOMeHTa mocTymieHus 8 MBJIOV.,
3.2.  CoTpymHuk NpHHHMArOLIMil obpalienne, ucxoas M3 cyTH (comepkanus) obpaleHus: HANMpaBIsET ero
paboueii rpynie (koMuccun) mo PELIEHUI0 NaHHOTO BOIpoca:

- 110 YPETYIMPOBAHUIO CTIOPOB MEXK/Y Y4aCTHUKAMH 06pa3oBaTe/IbHOro OTHOLIEHWIA;

- 110 MPOTHBOAEHCTBHIO KOPPYIILIHY;

- KOHCY/IbTATHBHBIH MYHKT;

- [IMI1k;

WK K COTPYTHUKY B BEICHHH, KOTOPOr0 HAXOAUTCA PELICHHE NAHHOTO oOpameHus B paMkax ero
poecCHOHANBHOI AesTeTBHOCTH.
3.3. B cnyuae, ecnu pelenne 0CTaBACHHOrO B HCHMEHHOM 00pallleHHH BONIPOCOB OTHOCHTCS K KOMIETEHIIHH
HECKOJILKAX JI0JKHOCTHBIX JIUI, KOIMsS OOPAIleHHs B TeYeHHe CeMH AHel co JHs perucTpauuy HalpasiseTcs
COOTBETCTBYHOIIMM JOIXKHOCTHBIM JIMLAM.

3.4. ITucema rpasicaan ¢ nomeTkol «indHO» nocne NPOYTEHMS apecaToM, B ClIydae, €C/IM B HUX CTABATCS
BOTpPOCHI, TpeOyrolMe oULMATEHBIX OTBETOB, TIEpPENIalOTCsA Ha PErUCTPALIMIO B YCTAHOBIEHHOM MOPS/IKE.
819, [Tucemennoe o6paienue, conepxaiee BOIPOCBI, PELICHHE KOTOPBIX HE BXOJMUT B KOMIIETEHI[HIO

MBJIOY, Hampasnsetcs B Teuenme cemu AHEH CO [HS perucTpauud B COOTBETCTBYIOIIMA OpraH uin
COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIHLLY, B KOMIIETEHIHIO KOTOPBIX BXOIUT pPeLICHHE NI0CTaRNEHHBIX B 06pallleHHH
BOMPOCOB, C YBEIOMIEHHEM rpaXKJaHWHA, HAalpPaBHBIIEro obpaiienne, o nepeajpecaruu obpaueHus, 3a
HCKIIIOYCHHEM CITydas, eC/IH TEKCT NHChMEHHOro o0palleHns He MmoanaeTcs NPOYTEHHIO, OTBET Ha o0pallleHHe He
AQCTCA M OHO HE MOJJIEKMT HANPABICHMIO HA DPACCMOTPEHHE B POCYJApCTBEHHBIH OpraH, OpraH MeCTHOIo
CaMOYyTIPABJIEHHS WM OJDKHOCTHOMY JIMILY B COOTBETCTBHH C X KOMITETeHLUEH, 0 YeM cOo0IIaeTcs rpaxjanuny,
HampaBuBIIeMy obpallieHHe, ecliu ero GaMHINs ¥ TTOYTOBLII azipec oA aloTcs IPOUTEHHIO,

4. Tpe6oBaHHA K NHCEMEHHBIM 00paleHHsM rpaxkaan

4.1. I'paxknanus B cBOEM NHChMEHHOM obpalleHun B aIMHHHCTPALHIO MBJIOY B o6s3arensHoM
MOpANKe yKasblBaeT: NHOO HAMMEHOBAHWE OpraHM3alldd, JU6O bamunuio, ums, oruecTBO COOTBETCTBYIOIIETO
AOJDKHOCTHOTO JIHLE, OO AOKHOCTh COOTBETCTBYIOIIErO JHLA, B KOMMETEHLHIO KOTOPOro BXOAWT pelleHHe
TOCTABNEHHbIX B O0pAIleHHH BOMPOCOB, a TAKIKE CBOIO amunmio, UMs, 0T4ECTBO (MOCHEIHEE NPpU HAIH4UR),
TMOYTOBBIN ajipec, M0 KOTOPOMY JIOJKHBI GBITh HalpaB/IeHbl OTBET, YBEJOMICHHE O Mepeajpecanuy obpameHus,
W3/1araeT CyTh (PEANOMNEHHA, KanoObl, 3asBIEHNs) CTABUT JTHYHYIO MOAMMCH | JATy.

4.2. B crmyvae HeoBXOIMMOCTH B NOATBEPKACHHE CBOMX JOBOJOB TpaMJaHWUH 10 IMHCBMEHHOMY o0O0pallleHHIo
TIPUJIAraeT TOKYMEHTBI U MaTepuansl TUGO0 MX KOMHH, KHMKKH U OpHTHHAIIBI HHBIX JOKYMEHTOB, TIPHJIOKEHHBIE K
00palleHHAM, BO3BPAILAKOTCS 3aSBUTE/IAM 110 HX npockbe.

5. Hopsgox PacCMOTPEHHS! MHCbMEHHLIX 00paLeHHii H MOJr0TOBKA OTBETOB
5.1.06pamenue, nocrynupmee 3aBefyiomemy nubo corpyaunky MBJIOY, B pamkax ux npodeccHoHanbHo
ACATCIIEHOCTH, MOJIEKHT 00A3aTENBHOMY PacCMOTPEHHIO.
5.2.3aBenyromuii 1u6o corpymuuk MBJIOV:



- obecrneunBaeT 0OBEKTHBHOE, BCCCTOpOHHEE M CBOEBPEMEHHOE PACCMOTpeHHE O00palleHus, B cllydae
HEOOXOIMMOCTH - ¢ yuacTHeM TpaXkJlaHnHa, HaNpaBuBILIEro obpareHue;

- IPUHHMAET Mephl, HaNlpaBIeHHbIE HA BOCCTAHOBICHHE HIIH 3alUTY HapyLIEHHBIX [TPaB, cBOOOA M 3aKOHHBIX
HHTEPECOB rpaXiJaHHHa;

- AT MUCbMEHHBIH OTBET I10 CYIECTBY NOCTABIEHHBIX B o0pallleHHH BONPOCOB;

- YBENOMJIACT IpakAaHHHA O HANpaBlieHHH ero ofpaiieHus Ha paccMOTpeHHe B Apyroif rocyaapcTBeHHBIH
OpraH, opraH MECTHOr0 CaMOYNPAaBIEHHs HIIH MHOMY AQJDKHOCTHOMY JIHLLY B COOTBETCTBHH ¢ HX KOMIETEHI[Hel;
KOTOpbIH B TeueHue 15 queii 06a3aH npegocTaBuTh AOKYMEHTBLI U MaTepHaJlbl, HSOOXONUMBIE IJIsi PACCMOTPEeHHS
00pallleHns, 3a UCKITIOYEeHHEM AOKYMEHTOB M MaTepHalioB, B KOTOPBIX COAEPXKATCs CBENEHHMS, COCTaBIISAIOIIYIO
FOCYNApCTBECHHYIO WM HHYIO OXPaHAEMYIO (efepabHbIM 3aKOHOM Tainy.
5.3.071Ber Ha o6pallenne noAMUChHIBaCTCS saBenyrowum MBJIOV.
5.4.0teT Ha oOpaileHue, NMOCTYNUBIIEE B MBJIOV no uH(popMaumMoHHEIM cHcTeMam o01iero mnoab30BaHUs,
HANpaB/IACTCA MO [I0YTOBOMY aZpecy, ykasaHHOMY B 0GpalleHHH.

5.5.B ciy4ae, ecn B michMeHHOM oGpalueHun He yKasaHbl (h)aMUIIUs IPaXKIAaHNHHA, HATIPABUBIIErO obpauienne, u
TOYTOBLIH aapec, 10 KOTOPOMY A0JIKEH ObITh HaNpas/icH OTBET, OTBET Ha oOpaienue He Aaetcs. Eciu B ykasaHHOM
ofpalleHin COmepKaTCa CBEIEHHS O TIOArOTaBIMBAEMOM, COBEPLIAEMOM HIIH COBEPIICHHOM MPOTUBONIPABHOM
ACAHHH, & Talke O JIMIE, ero MOArOTABIMBAIOLIEM, COBEPIIAIOLIEM MU COBEpIUUBIIEM, 0OpalleHHE MOIEeRUT
HalIpaBIeHHIO B rOCY/[apCTBEHHBII OPraH B COOTBETCTBHH C €r0 KOMIETEHIHE.

5.6.3anpemaercs HanpaBuATH *kanoby Ha paccMoTpeHue JOJDKHOCTHOMY JIHILY, pelIeHHe WIH JAeilicTBue
(GesmeiicTBue) KoTOpOro OGKANTyeTCH.

6. IlopsoK OpraHU3aUK JHYHOTO NpuéMa rpaxaan
6.1.  JIuuHbli npueM rpaxnaH B MBJIOY npoeomutes AAMUWHHCTpalHel ¥ NMPHBICYECHHBIMH CIEIHATHCTAMU
MBJIOVY B yackl npuéma rpaskaan mo JTMUHBIM BOMpocaM NaHHBIX COTPYAHHKOB, MOXET OCYILECTBIATHCH KaK I10
peaBapuTenpHol 3anucu B XKypHaie NPEIBapUTENbHON 3aMHCH rpaxaaH Ha NTHYHEL TpUeM K CHeLHaIucTaMm
MBJIOY B pamkax ux npodeccHoHanbHOM AesTeNbHOCTH (IMpunoxenue 2), Tak u Ge3 Hed,
6.2.  I'paduk u n0opagoKk THYHOrO lipuema rpaxcan B MbJIOY ycranarnusaetcs 3apenyrowmm.
6.3.  Ilpu 1M4HOM mpueMe rpaxkiaHuH NPeABLABNAET JOKYMEHT, YAOCTOBEPAIOIIMH €ro JTHYHOCTE,
6.4. [Tpuém nocetureneit peructpupyercs B JKypHane yuéra npuéma IPpaXnan Mo JNHYHBEIM BOIpOCaM
cneunanucramu MBJIOY B pamkax ux npogeccHoHanbHOM DesTebHOCTH (TTpunoxexue 3).
6.5. B cmyuae, eciin u3JI0KEHHBIE B YCTHOM obpatieHnun HakTbl U 0GCTOATEBCTBA ABIAIOTCS OYEBHIHBIMH H HE
TPeOYIOT I0NONHUTENBHOM POBEPKH, OTBET HA obpallleHHe ¢ COracis rpakIaHuHa MOKET ObITh TaH YCTHO B XoJie
/INYHOTO NpHeMa, O 4YeM ZelaeTcss 3amuch. B OCTAaNBHBIX Cly4asX JaeTcs MHCbMEHHBIH OTBET [0 CYIIECTBY
TMOCTaB/ICHHbIX B 0OpalleHHH BONPOCOB.
6.6.  IMucemenHoe o6palienue, NPUHATOE B XOA€ JHYHOIO TIPHEMA, TIOJUIEKHT PErUCTPALMM U PACCMOTPEHHIO B
NOPsANKE, yCTAHOBIEHHOM HAcTOALWUM [1oJI0iKEHHEM.

6.7. B ciydae, ecnu B obpauiennn CONEPHKATCA BOMPOCHI, pelIeHHEe KOTOPHIX HE BXOAUT B KOMIETEHIIHIO
MBJIOY, rpaxpanuny naetcs paswsicHeHue, KyZla ¥ B KakoM Mopsijike eMy cliefyeT 06paTuThes.
6.8. B xoae nuuHOro npuema TPaKAaHUHY MOXKeT OBbITh OTKA3aHO B JanbHeMIeM paccMOTpeHHMH ofpaleHus,

©CJIH €My paHee OBUT IaH OTBET 110 CYIECTRY [OCTABIEHHBIX B 00pallleHHH BOMPOCOB.

7. IIOpsAIOK paccMOTPEHHS OTAENbHBIX obpatmexnuii
.15 O6palienus rpaxaan, nocTymuBIIKE B MBJIOV u3 cpeacts maccosoi HHGbOPMAIMK, pacCMaTpHBAIOTCS B
MOpPAAKE U CPOKH, MPelyCMOTPEHHbIe HAacTOAMUM [1oJI0KeHHeM,
7.2. B cmydae eciu B MUCEMEHHOM oOpalleHuH He ykasaHa haMHIHs IpaX1aHKHa, HallpaBUBILEro obpaileHue u
TOYTOBBIH a/Jpec, M0 KOTOPOMY JOIKeH GBITh HampaslieH OTBET, OTBET Ha oOpalleHue He JaeTcsl 3aBefylomeii
MBJIOY, npunumaercs pemesne o cnucanun laHHoro obpatenus «B gemoy.
7.3.  Ecnn B ykasauHoM o6paieHny COACPKATCA CBEACHHA O IOArOTABIMBAEMOM, COBEPIIAEMOM HITH
COBEPIICHHOM NPOTHBONPABHOM MAEAHHU, @& TAKKE O JHLE, ero [IOATOTAB/IMBAIONIEM, COBEPLIAIOIIEM HIIH
COBEPLIMBLIEM, 00pallleHNe IOEKUT HANPABIEHUIO B OPTaH B COOTBETCTBHH C ero KOMIIeTeHIHe,
7.4.  Tlpu mony4eHMH NHCHMEHHOTO obpallieHns, B KOTOpoM COZepKaTCsl HELEH3YPHBIE, OCKOpPOHTENbHbIE
BRIDKEHHUA, YTpO3bl XKU3HH, 3/10POBBI0 HJIM MMYILIECTBY AOJHKHOCTHOTO JHLA, a TaKXe UIEHOB €ro CeMbH



3aBEAyIOIIMI BNIpaBe OCTaBUTHL o0palleHne 6e3 oTBeTa o CYWECTBY TIOCTABNCHHLIX B HEM BOIPOCOR U COOGIUTE
TPaXIaHUHY, HATIPABUBLIEMY 00pALLCHHE, O HEOMYCTHMOCTH 3710ynoTpebieHus mpasom.

Pewenve o cnucanuu pnannoro obpamenus «B geno» u HanpaepjieHUM COOOLIEHUS 3asdBHUTENIO O
HEAOIYCTUMOCTH  310YNOTPEOIEHHA NPaBOM NPHHUMAaeTcs u MOANMHCEIBAETCA 3aBeAyowuM MBJIOY  unm
3aMECTHTENIEM,

7.5. B cly4ae, eciu TEKCT MHCHMEHHOrO obpalleHns He mopmnaercs NpOYTeHUIO, obpalieHne He MOMJIeXKHT
HalIpaB/IeHHIO Ha PACCMOTPEHHE H OTBET HA HETO He JaeTcs. 3agBHTENO 06 3TOM cooGLiaercs, eciu ero hamunus u
MOYTOBHI afpec MOANAIOTCA NPOuYTeHMIO. Pelienue o CIIHCaHWM AaHHOro obpameHus «B geno» u coobmennu
SAABHTCINIO TPHHUMAKOTCA U TIOANMCBIBAOTCS 3aBEAYIOLMM HITH 3aMeCTHTEIEM.

7.6.  Ob6pauienus rpaxmiay, MOCTYNUBIIHE OT OAHOIO M TOTO e JIMLA 110 OJHOMY U TOMY 3Ke BOIIpOCY, eClIH CO
BPEMEHHU NOJIAYU TepBOro o0palleHNs MCTeK YCTaHOBIEHHBIH HAcToOAMM [ToNI0XKEHUEM CPOK PAcCMOTPEHHS HIH
3aABUTE/Ib HE COTNIACEH C TIPHHATBIM 10 €ro 06paLLeHH0 PCLICHHEM, CYUTAIOTCA TTOBTOPHBIMH,

IIpu pabote ¢ noBTOpHEIMHU 00paleHUAMH [eNoNpOM3BOINTENb (opmupyeT peno ¢ yxe mMerommMMuCS
AOKYMEHTaMH 110 00palleH|sM 1aHHOTO 3asBUTeNS.

He cunratorcs noproprsMu o6pamenus oguoro 1 Toro xe 3aABMTEIIA, HO 10 Pa3HBIM BOIIPOCAM, a TAKKe
MHOTOKpaTHEIE - 110 OAHOMY W TOMY € BONPOCY B Clyuae, ecin [IPUYHHBL, 110 KOTOPBIM OTBET IO CYIIECTBY
NOCTaBNCHHBIX B 00paLleHHH BOMPOCOB He MOI GBITE JIaH, B nocnenyiomeM OblIM YCTPAHEHBI, IpakIaHHH BIpage
BHOBb HalpaBuTh obpauienye 3aBejyromemy MBJIOY,

7.7.  Bcnyuyae eciu B MHCEMEHHOM obpallueHuH rpasIaHnHa COAEPKUTCS BOTIPOC, HAa KOTOPEIH €My MHOTOKpaTHO
A4BATHCE NTHCBMCHHBIE OTBETEI [10 CYUIECTBY B CBA3M C paHee HaNpaB/IeHHBIMH OOpPAIEHHAMHA, W TPH STOM B
obpalliecHHH He IPHBOIATCS HOBBIE AOBOJIbl HITH OOCTOATENLCTBA 3aBe Iy FOLHI MBJIOY BnpaBe npunsaTh pemenue
0 6E30CHOBaTE/ILHOCTH OYepeIHOrO O0pallenus i MpeKpalleH iy Mepenucky ¢ rpaxxaaHnuHoM. O IaHHOM peleHHn
YBEIIOMJIACTCS rpakIaHKH, HanpaBUBLUMiT oGpalueHHe.

7.8. B cnywae ecnm oreer mo CYIUECTBY MOCTABNEHHOTO BOMPOCA B OOpALIEHMM He MOXKeET ObiITh HaH Ge3
pasriallieHuA CBEACHNH, COCTABMSIOIIMX OXPAHAEMYIO (heepalbHbIM 3aKOHOM TaiHY, rpa)laHHHYy, HalPaBUBILIEMY
obpamenue, co0BIIAETCS 0 HEBO3MOKHOCTH AaTb OTBET M0 CYIUECTBY B CBA3M C HEMAOMYCTUMOCTBIO PA3TyalleHus
YKa3aHHBIX CBEAEHUIH.

8. Cpoxu paccmorpenns obpawennii v yBegomIeHNe 3asBUTe e

8.1. O6pauienns, nocrynusime saeenyromemy MBJIOY, paccmarpugaroTes s CPOK J1I0 OJHOIrO MecAla co gHA
X PETHCTPALnK, eCI HHOH CPOK (MEHbIINH) He yCTaHOBIEH PYKOBOAUTENEM JIHGO ero 3amectHTeneM. ObpaleHus,
He TpebyIollue AONONTHUTENBHOrO M3YHCHUA W NPOBEPKH, paccMaTpuBaroTca OesornararenbHo. O pesynbsTaTax
pacCcMOTPEHHA YBEJOMISIOTCSA 3asBUTENH.

8.2. B HCKITIOUHTENBHOrO cyyasx PYKOBOUTENE BlIpaBe MPOJUTHTE CPOK PAcCMOTpeHUs obpalleHus He Gosee
ueM Ha 30 pHeil, yBefOMHB O MpojieHHH CpoOKa ero paccMOTpeHMs TPa)kJaHHHA, HANpPaBHBIIErQ obpaimenue.
[Iponsnenne cpoka opopmisiercs ucnonuuTensmu e Menee uem 3a MATE JHEH 10 MCTEYEHHMs CPOKA PacCMOTPEHMS
o0paileHus.

9. Padora ¢ o0palieHHsIMH, MOCTABICHHLIMH Ha KOHTPOJIb
9.1.  O6pauieHns, B KOTOPbIX COAEpKATCS BONPOCH, HMerolie 60bLI0e 0GIIECTBEHHOE 3HAYCHHE, CO0BIMAeTCs
O KOHKPETHBIX HAPYIIEHUAX 3aKOHHBIX MPaB U HHTEPECOB IPAXKAAH, Kak npasuno, ctaarcs Ha KOHTPOJIb.
9.2 Ha KOHTPOIBHBIX OGPAIICHHAX CTABATCS TOMETKH «KOHTPOIJIb» u «[TOJJIEXXUT BO3BPATY ».
9.3, JIomKHOCTHOE JIMLO - MCIONHHUTEND B YCTaHOBJICHHBIE CPOKM pacCMATpUBAeT KOHTPOJIbHOE obpalieHHe,
MHGOPMHUPYET O Pe3yIbTaTaX 3aBEAYIOLIEr0 MB/IOY nu6o 3amecTHTeNs M FOTOBHT OTBET 3aSBUTENIO.
94. Ecmu B o6pameHnsx TOCYlapCTBEHHBIX OPraHOB COAEpHKATCS NPOChGEI [POHH(OPMHPOBATE WX ©
pesylibTarax pacCMOTPEHHsl IPaxk/aH, TO HCHONHMTENh TOTOBUT OTBET M uM. Kak NpPABMIIO, 3TH OTBETHI
HoAnuceIBatoTes 3asenyouum MBIIOVY. 3aseayiomuii MBJIOY Brnipase npeanoskuTs UCIOTHUTEIO MPOLOTKHUTE
paboTy ¢ NpOBeEHHEM IOMOIHUTENbHBIX TIPOBCPOK HIIM 1OC/E MOANHCAHHSA OTBETA CIIMCATh MaTepUalbl M0
pesynbTaram paccMoTpeHus obpaiuenus «B nemnoy,
9.5, Obpaienne cunTaeTcsi HCMOTHEHHBIM M CHUMAETCSH ¢ KOHTPOIIA, €C/IM paCCMOTPEHEI BCE MOCTaBJIEd HbIE B
HEM BONPOCLI, MPHUHATBI HEOOXOIMMBIE MEpPBI, 3aBUTENAM JaH OTBET.



9.6.  Iluchmennsie obpamenns, Ha KOTOpBIE NIAKOTCA MPOMEXYTOYHBIE OTBETHI, C KOHTPOJIA HE CHHUMAIOT csl.
Koutpons 3aBepwaercs Tonbko mnocme BbiHecemus NPHHATHSA, WCYCPNBIBAIOLIMX MepP 10 paspelleHHio
MPEANOKEHHUA, 3asBICHNS, KaNo6kl. Pemenne o cHaTHH ¢ KOHTPOJIs IpHHUMAaeT 3aBeayommas MBJIOY.
9.7.  KouTponbHble o6paiieHus 10mKHbI CONCPKATH KOHKPETHYIO U UETKYIO0 HH(OPMALMIO [0 BCeM BOIpOCam,
TOCTAB/ICHHBIM B 00pAILEHHSX rpa 1aH:

- €CIIH CPOKH PAacCMOTPEHMS TIPOMJIEHBI, TO HOJKHBI GBITH YKa3aHel INPHYMHBI M OKOHYATENLHAs Iara
PACCMOTPEHHS, 1O UCTEUEHHH KOTOPOi GyAeT JONOIHHTENBHO COOBILEHO O npojenanHoi pabore;

- B OTBETE JO/KHO OBITh yKa3aHO O TOM, YTO 3afBHTENb B TOW MU HHOI (opme npounpopmupoBan o
pe3ylibTaTax paccMOTPEHUS;

- OTBET 3a5BUTENIO NOAMHCHIBAETCS PYKOBOAHTEIEM;

- K¢ OTBETY TIPUK/IAZIBIBACTCA OPUIHHAN PACCMOTPEHHOrO O6palleHHs IPaXJaHWHA, €CJId Ha HeM CTOUT
nomMerka «ITOJIJIEXXHUT BO3BPATY ».

10. Kourpoas 3a cobaogennem NOpAAKa paccMOTPEHHs! 00paeHHii
10.1.JTomxHocTHOE NTHIO B npejenax cBoeld KOMIETEHIMH OCYIIeCTRIseT KOHTPOJIE 3a cobMofeHHeM MopsAKa
pacemoTpenns obpailenuii, ananusupyer COAEPKaHUe, MOCTYNAmUX oOpauleHuii H HHYOPMUpYeT 3aBEJYIOIIETO
MBJIOY 0 HapyIeHHsIX UCTIOMHUTENBCKOI JHCLUTIIHHEI,
10.2.3aseayrommit MBJIOY npu Hampap/ieHuy 00paleH s Ha PacCMOTpeHHe UHOMY AO/KHOCTHOMY JIKILY MOYKET B
cilydae HeOOXOAMMOCTH 3alpalInBaTh Y HCNONHUTENS NOKYMEHTBI M MaTepHalbl O pe3ynbTarax paccMOTpeHus
obpamenns. OcymecTBIsTh KOHTPO/Ib ¥ TPHHUMATB MEPEI I10 CBOEBPEMEHHOMY BBIABICHHIO H YCTPaHEHHIO IIPHYMH
HapyleHNs NpaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB rpakaH.
10.3.Jlnua, BuHOBaTHIE B HapyIIeHUH NMOpsi/iKa PacCMOTPEHHs OOpALIEHU IpaskaH, U3N0KEHHOTO B HaCTOSIIEM
[Tonoxenuu, Hecyr oTBeTCTBEHHOCTD, MPENYyCMOTPEHHYIO 3aKOHOAaTeNLCTROM P,

11. Opranusanuns xeronpousBoxcTBa H XpPaHeHHEe MaTepHAJI0B 10 00palIeHHAM IPaXkaaH
I1.I. Opramusauust paGoThl ¢ NHCHMECHHBIMH M YCTHBIMH OOpallieHHAMH TpaxJaH I0JDKHA 0becrneqnBath
HeoOXOoAUMBIC yCloBHS s MPEIOCTaBICHHOTO W rapaHTHPOBAHHOTO TpakJaHAM Koncturyuneit PO npasa
obpallaTbes ¢ npeaIoKeHnsIMY, 3asABIIEHUAMH, XKano0aMu B THCHMEHHOMN M YCTHOM topme.
11.2. JKypuan yyera obpamenuit poauteneit u rpaxaad B MBJIOY Bxogur B HOMeHKJIaTypy aein MBJIOY, nucTer
HYMEDPYIOTCA, NPOLIMBAIOTCSA, CKPEIAIOTCS NOAKCHIO 3aBEAYIONIETO 1 3aBepAOTCS nevatero MBJJOV,
11.3.  OtBeTcTBEHHOCTh 3a OPraHM3ALMIO, COCTOSHUE A€TIONPOU3BOACTBA U COXPAHHOCTh JOKYMEHTOB IO
00pallleHUsAM IPakIaH BO3JIAraeTcs Ha 3aBejiyroero MBZIOV.
11.4. Jlena ¢ oGpamennsmu rpaxian XPaHATCSA B TEYCHUE S JIET, & 10 HCTEUCHUH YKa3aHHBIX CPOKOB BEIIEIAIOTCS
K YHHHTOXEHHIO B YCTAHOBICHHOM MOPAAKE
11.5.  Tlo ucTeYeHHH YCTAHOBIEHHBIX CPOKOB XpaHEHUS TOKYMEHTHI 110 MpPeIOKEHUAM 3aiBICHUAM 1 JKaIo6am
TPKIAH MOANENKAT YHUUTOKEHHIO B COOTBETCTBHH C yTBEPHKACHHBIM DenepanbHoll apxXuBHOM ci1yx60ii Poccun
06.10.2000 r. TTepeuneM THMOBBIX YHOPABJICHYECKUX NOKYMEHTOB, 00pa3yIOIMUXC B JeATENbHOCTH OpraHu3aluH, ¢
YKasaHWeM CPOKOB XpaHEHHs.
11.7.  Obpamenus rpaxgan MOTYT HanpaBNATbCA B apXuB 0€3 pacCMOTPEHMS, eClM B HHX cojaepxarcs
PACCYIKACHNA 1O HM3BECTHBIM MpoGNeMaM MU MOAHUMAIOTCS YXKe€ pCIICHHBIE BONpPOCH, He Tpebyomue
AOCHOJIHUTENLHOrO PACCMOTPEHHS, & TakxkKe OecCMBICIEHHEIE N0 COJIEPKAHMIO.

11.8.Peuienne o cniucannm ykasaaHbIx oOpateHuii mpuHUMaeT 3aBeayIOLHii MBIOY.

12.0TBeTcTBEHHOCTD 32 Hapymenue Iookenms
12.1.Hapymenue tpeGoBanuii HACTOAIIETrO [lonoxenus, popmansHoe oTHOmIEHHE K oOpaIeHusM rpaskaaH Win
HpOSBICHHAL HEAMCLMIVIMHUPOBAHHOCTD MPH BBITIOJHEHWH MOPYUYEHH 110 pabore ¢ obpaiuenusm rpaxan BIIEKYT
AHCIMITMHAPHYIO MM HHYIO MPE/lyCMOTPEHHYIO 3aKOHOMATe/IbCTEOM OTBETCTBEHHOCTD.



[Mpunoxenue 1
K [TonoxeHuo o nopsiake paccMoTpeHus obpalueHuii rpaxan

Kypnaun yuéra o6pamennii poaMTeJIei U rpamaan

DO
Perucrpa- i Bun ITpunsTeie Mepe (kyna Moanuce
Hara perucrpa- LIHOHHEILH i . b (ycTHoe, nucEMEHHOE) HAIpAaBIEHO COTPYAHHKA
JIOMalIHui agpec Ipumeuanue
uuH odpaleHus HOMEp oOpatuenns, kparkoe | oGpalieHue, 3anuck Ha HOTYIHBIIErO
obparusirerocs,
obpatuenus i cozepxkaHue npuem) obpaimenue
KOHTAKTHBI Tenedou







[punoxenne 2

k [Tonoxennio o nopsizike paccMoTpenus obparuennit rpaxnan

Kypuan

NpeIBaPHTENLHOM 3aIIHCH IPAXKAAH HA JHYHbIIT NPHEM K crenuaucTam
B paMKaXx HX npodeccHoHAIbHOH IeATeNbHOCTH

©.1.0. DUO
oOpartuBIErocs ©.H.0. noxmnuce,
N IOJKHOCTE CHELHANNCTA K Hata, Bpems
Hara (momamrmmit COTpYIHHKA
Ne n/mt KOTOpOMY Ha3HAYeHHOT0
obpaenus aznpec, OCYLIECTBIAOIIETO 3alUCh
. OCYLISCTBIISETCS 3aMUCh | JIHYHOIO MpHeMa .
KOHTaKTHBI Ha JINYHBIH TIpHeM
Ha TIpHeM

Tenedon)




Ipunoxenwue 3

k TTonoxeHuro o nopske paccMoTpeHus o0paleHnii rpasxkaan

JKypHnan yuéra nu4noro npuéma TPaXKAaH cHeuHaJTHCTAMU

B paMKax UX PO ecCHOHAIBHOI AeSITeILHOCTH

=
D.H1.0. D©.1.0. T
JHara obpatuBLIerocs Kparkoe conepsxanue [MpunsATHIE PN
Ne i/ (noMaruHwmii P Hep P ITpumeuanue  |moamuce, COTpYIHUKA,
npuéma obpareHus MEpBI/Pe3yIETaT
anpec, KOHTAKTHBII OCYIIECTBIIAIOLIETO
TesiedoH)

JIHYHBIN pUeM




